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Zutopia Update — New Fraud Controls & Speed
Upgrades Live on Zutopia

Dear Zutopia Community,

We’re back with another important update as we continue strengthening the
platform during our soft launch phase.

© Automated Fraud Reviews Nearing Release

Over the past week, we’ve been testing our new automated fraud management
system, which flags and places accounts into review when they attempt
transactions that appear suspicious or involve questionable identity details.

We're thrilled to report that testing has been extremely successful. We’re now in the
final stages of refinement and will be rolling this out live in the coming week. This
system is a critical piece of our fraud defence framework, helping us create a secure
trading environment for all users.

As mentioned in our previous updates, this is a key foundational step that enables
our upcoming multi-currency support while ensuring we scale safely and
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responsibly.

Performance Improvements — Live Now

Alongside security upgrades, we’ve also pushed several performance
enhancements live — some of which you’ll notice immediately.

Most notably, app loading times have improved significantly. You'll see your
transaction history and home screen now load faster than ever before, thanks to
improvements in how we display and manage listing data.

X More to Come

We’'re continuing to fine-tune the platform and have more upgrades and releases
planned over the coming week.

In the meantime, keep trading, keep testing, and thank you for being part of the
Zutopia journey as we build this platform for long-term success.

Need Some Help?

Explore our User Guides, FAQs and Trouble Shooting documents for assistance.

These resources include detailed videos and step-by-step instructions to help you
navigate any issues.
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Still stuck? Feel free to reach out to support@zutopia.com. Our team will respond
within 48 hours — thank you for your patience.

Happy Trading,

The Zutopia Team

Join The Zucoins Community
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