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Zutopia Security Update – Stronger Fraud Prevention
& Next Steps

Dear Zutopia Community,

 

First, a quick note — you may have received a repeat of our previous update.
This was due to a HubSpot glitch that unfortunately resent an earlier version
before the new email content was properly saved. Our apologies for any
confusion this may have caused.

 

We’re pleased to confirm that the Zutopia Soft Launch is back up and running!

 

As we continue through this soft launch phase, we’re encouraging the entire Zucoin
community to actively engage with the Zutopia App. Your participation allows us to
closely monitor and fine-tune our latest security upgrades, payment flows, and
overall user experience.

 

Importantly, this soft launch phase is not about price — it’s about system stability
and security. The current pricing is irrelevant to this stage of testing. While some
users may choose to take advantage of available listings, our sole priority right now
is to rigorously test and refine our fraud protection systems, and to fully eliminate
Stripe chargebacks before we scale any further.

https://cbgdf04.na1.hubspotlinks.com/Ctc/ZS+113/cBGdf04/VX2DXm1bQn25W2rjLYD7L8_pkW6phD5r5xWgxqN13dgps3m2ndW69sMD-6lZ3lLN5_1vGYmL_tkW4twFs_7N6Z6PW6qJgXc3KcylQW7RmFqF4ckn3KW6fNCBg433DCwW4227ZX54CfbTW5M01t67TSd1pN6NzJG4lDbw_W133SXm4k4sQXVq9-xH2SSJT2W7Cx0F63-nQ9ZW8vHwv64cMrNgW63H6RH6MNT_tN59Nv-MLjMNCW8mZVJw6J9pTGW6GjDk77kPzdRW7y9Tl834YYDMW7p3LRl1Y7LBLW2hM_7P24r6VVW5Xr32S725qrVcXC9204


 

The good news: we’re seeing extremely positive early results, and if progress
continues at this rate, we expect to enter international card testing by the end of the
month.

 

To give you some insight into how our new systems are performing:

 

🔐  3DS Performance Update
Since enabling full 3D Secure (3DS) control across Zutopia, we’ve seen excellent
progress:

 

Authentication Rate: 99.14% of transactions are now passing through 3DS. The
small remainder are either blocked upfront via our risk scoring system or are using
cards that don’t support 3DS — both of which cannot proceed without 3DS. This is a
major improvement, up 97.05% compared to when banks previously controlled
when 3DS applied.

 

Authentication Success Rate: 87.93% of transactions that reach 3DS are
successfully authenticated. Most failed attempts are from users not completing the
process correctly, or fraudulent actors being blocked.

 

Challenge Rate: 67.24% of transactions are being actively challenged — requiring
users to enter codes or approve payments via their bank apps. The remainder are
frictionlessly approved by the banks.

 

Challenge Success Rate: Of those challenged, 91.03% successfully complete the
process, demonstrating that genuine users are adapting well while fraud continues
to be prevented.

 

🛡  Ongoing Fraud Management Enhancements
With 3DS performing strongly, we are now building the next phase of fraud
prevention: automated fraud monitoring triggers.

 

This system will continually assess transaction activity, calculate risk scores, and
automatically flag accounts for manual review when necessary. If an account is



deemed fraudulent, we’ll ban it, fingerprint its details, and block any future attempts
to create new accounts using linked data.

 

🚀  Why This Stage Matters
Getting this stage right is absolutely critical before moving to the next phase of our
rollout. Without strong fraud management, the platform could quickly become
vulnerable as we scale. By perfecting these systems now, we’re building a stable,
trusted foundation for long-term growth — including international expansion.

 

Our team remains fully focused on completing this phase. Once we’re confident in
the system’s performance, we’ll move forward with the next stages of our roadmap.

 

Thank you for your ongoing patience, trust, and support as we continue building
Zutopia for the long term.

 

— The Zutopia Team

 

Need Some Help?
 

Explore our  User Guides, FAQs and Trouble Shooting documents for assistance.
These resources include detailed videos and step-by-step instructions to help you
navigate any issues.

 

https://cbgdf04.na1.hubspotlinks.com/Ctc/ZS+113/cBGdf04/VX2DXm1bQn25W2rjLYD7L8_pkW6phD5r5xWgxqN13dgps3m2ndW69sMD-6lZ3lcW190gP747w46XN9btMDYGW9fCN5stmgQStlDHVLpXYW4gNyh1W6l9v2F4Vphn6W6-KHJC3mlLXKW5-2YzV2rrX0PW3zMjvq4TkJmfW6j1_F21s2KphW3gK2035l2WD_W5kQtRf3PknG4W8VNF_K8GM23xW4ZpG8X1-ksmsW72m0Lg6gn1K2W916gSp27ZbBkW4Z2HNW7Yqwl8W2WDNG_8gHcpxN7R10F2N0r_wW1TZLN21xf5z-W8DLknl6h6Spvf50RbVT04
https://cbgdf04.na1.hubspotlinks.com/Ctc/ZS+113/cBGdf04/VX2DXm1bQn25W2rjLYD7L8_pkW6phD5r5xWgxqN13dgpM3m2ndW6N1vHY6lZ3ljW72--J62RRxcLW8cdV5Y3BjhB3N2zMGKmLQFd0W5X7VVX7Xn30qW6kHQQB7v8YnfV6m8T18xQ7dYW5WBYtf3KbJbBV4TWmT8VpbWGW1d_sdx30ljTFW3z0fMR3WNkxHW8KRGK62f8LwPW5WQLV83MpNMqW4NvWHf1bR5sZW178bwb9jkXwVMXXDSNNMcCbW3QbK0c4T9s1LVZJj0n9bVtcWW3K72B46tXQsHW2trqwC5FJXQ6W7btK3b9l4-bxVpB-l34dc15_VwWnD94pggjlf10Zp7P04
https://cbgdf04.na1.hubspotlinks.com/Ctc/ZS+113/cBGdf04/VX2DXm1bQn25W2rjLYD7L8_pkW6phD5r5xWgxqN13dgpM3m2ndW6N1vHY6lZ3kPW754GmZ5kgm0-W1rpBHQ5Mwbh3W6RFYw18gtt87W977YgN8dKHG6W6Zv_f91pXcVrVMXflQ9gs5ZjVWLyBd1RR5WdV9pwvl1HMWTbW7y7KdT2kbpgJW5qYY7f5jMnZsW4nN9dK7rWhsCW1fg16D7n20hXW59s18p7M8T3tW8QtlLc5Xwzj0W5G8Lp95_9hcNW5gsH1Z6LnCGkW3GPJR46tXW49W5989tb6yGcDmW5d6zdJ22Q6hVMH6XSbyTD5rW6vM5Ms3Bp_SsW6nmB-m4XD5Sxf7dJHmq04


Still stuck? Feel free to reach out to support@zutopia.com. Our team will respond
within 48 hours — thank you for your patience.

 

Happy Trading,

The Zutopia Team

Join The Zucoins Community 

Zucoins, 411 Kiewa Street, Albury, NSW 2640, Australia

 

mailto:support@zutopia.com
https://cbgdf04.na1.hubspotlinks.com/Ctc/ZS+113/cBGdf04/VX2DXm1bQn25W2rjLYD7L8_pkW6phD5r5xWgxqN13dgpM3m2ndW6N1vHY6lZ3q1W3g7svV3NdrfRW2H_qXx4J9SR4W6r6SDd4rzc2CW14GGWT8QT5syMMDcV5XB_WfW7hRSNC23J5nDW3-KYJC4YL--hW4PGbRz3ZTJ2ZVvN0_C30FMdCW78smD745SgV5W8M2Q-y3MK52RW3mPN8L6sMQzBW5KXhJM1tH04xW13dSt77ZHrtKVhSVwC5vJ47VVvkQk28_Cnn3N9db3WV-KVRNW3wNGDR7hSHQyW5RmB5L3bPsFkVPPS2l5Rn-NNW6mcJ8L8J-tpwW2zl5xf65tbYxf3ywmx-04
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